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JloroBop nmy0an4HOM 0 epThI
0 MPeIoCTABJIEHNH OAHKOBCKHUX YCJAYT (PU3HYECKUM JTULAM

Hacrosmuii JloroBop myOimuHo#i oepThl peryupyeT CBOU OTHOIIEHUS ¢ baHkoM B 4acTu
OaHkOBCcKuX yciyr, mnpemiaraeMbix geictByrouuM OAO «Jloc-Kpenobank» (nmamee — baHk)
bU3HMYEeCKUM JHIIaM-pe3uJeHTaM Ha OCHOBaHMH JulleH3uu Ne(037, BeiganHoW HarumoHanmbHBIM
6ankom Kwipreickoii PecyOonmuku 22 wurons 2017 roma, Ha OCHOBAaHUHM 3aKOHOJATENBCTBA
Keipreizckoit Pecniy6nuku u Ycrasa.

Hacrosimuii JloroBop myOnauuHOW O(epThl pPeryiuMpyroT OTHOIICHUS MEXITy baHkoM u
Knuentom (BMecte «CTOpOHBI»), BCTYIMAET B CHIIy ¢ MOMEHTa coBepiueHus: Kiimentom aeictBuii B
MOOWJIBHOM TPWJIOKEHUH, O3HAYAIOIINX OE30rOBOPOYHOE MPHUHATHE (AKLENT) BCEX ITOJIOKEHUM
JHoroBopa nmyonuyHoit ogepTel. baHk BIpaBe B OJHOCTOPOHHEM IMOPSJIKE BHOCUTH JOTOTHEHUS U
W3MEHEHUs B HacTosmmi JloroBop myommunoit odepts! (nanee — Jlorosop).

OcHoBHbBIE TCEPMHUHBI

Axuent — 3asBiieHue Kiunenra o noiHom u 0e30roBopoyHoM npuHstuu Jlorosopa;

DJieKTpOHHasi HupoBasi noaANMch — MHGOPMAIUS B 3JIEKTPOHHOH (hopMme, KOTopasi IPUCOeAUHEHA
K Jpyroi uHGOpMaIMHu B SJIEKTPOHHOW (opMme W (WIIM) JIOTHUECKH CBA3aHA C HEW M KOTOpas
UCTIOJIb3YeTCs JUIsl ONpeNIeIeHNUs JIMLA, OT UMEHH KOTOpPOro nonrcada uHpopmarus. 9To 03Ha4yaeT
YHUKQJIbHYI0 HH(OpPMALMIO, MO3BOJISIONIYI0 MOCTaBUTh AJIEKTPOHHYIO MOANUCH, CBA3AHHYIO C
MOJIHMCHIBAIOIUM JIMIIOM HOCPEICTBOM 3aKpbITOro Kitoda. Ilpumenenue KimeHTOM 31eKTpOHHOM
noanucu (¢ nomompto OTP unu cornacus B TMYHOM KaOWHETE, WM OCYILIECTBICHUE JEHCTBUS B
MOOWJIBHOM MpUJIOkKEHUH «Simbanky, IpUBOASAIIETO K MOANUCAHUIO IEKTPOHHBIX TOKYMEHTOB C
MCIIOJIb30BAaHUEM DJIEKTPOHHOM MOANKMCH) MOATBEPKIAECT IOPUINUECKHE NEHCTBUS U MOCIEICTBUS,
aHaJIOTHUHbIe cOOCTBEHHOPYYHOH noanuck Kinuenra. Bee a1ekTpoHHbIE JOKYMEHTBI, TOANCAaHHbIE
C WCTIOJIH30BAHUEM DIIEKTPOHHOH MOJIUCH, PAaBHO3HAYHBI OyMa)XKHBIM JOKYMEHTaM, TOITHCaHHBIM
Knuenrom B mnHcbMeHHOM BuJe. B kadecTBe 53JeKTpOHHOH moxamucu B jgaHHOM JloroBope
paccMmaTpuBaeTcs IpocTasi JEKTPOHHAs OJUCH, coriacHo 3akony Keipreizckoit PecriyOmmku «O0
3JIEKTPOHHOMN TOATHCHY.

DneKTpoHHas U(poBas MOIMUCH SBISAETCS AaHAIOTOM COOCTBEHHOPYYHOMU TTOJITUCH.
ABTOpM3auMsi — T[ONy4yeHHE paspemieHuss baHka-sMHTEHTa Ui BBIIOJHEHUS OINEpauui ¢
MCIIOJIb30BaHNEM 0aHKOBCKOM TIaTEKHON KapThl UITU MOTYYEHHUE Pa3pelIeH s OT MPOLIECCUHIOBOTO
HEeHTpa 00pabOTKH KapT.

AyTeHTH(UKANMSA — 1TO YCTaHOBKA IMOMIMHHOCTH KiMeHTa TyTeM NPOBEPKH IOMITHHHOCTH
npeabasiaeHHoro uaeHtugukaropa (IIMH-kox, 10ruH U 1p.) HA OCHOBE aBTOPU3ALMOHHBIX JTAHHBIX.
BankoBckasi niiarexxHasi Kapra (IU1aTeKHasi KapTa) - IUIATEXHBIM NHCTPYMEHT, UCIIOJIb3YEMbIN
Opyd TPOBEJICHUHM pPACUYETOB IPH MOKYIKE TOBApOB, YCIYT, IMOJYyYEHHUH HAJIUYHBIX JIEHET B
HAI[MOHAJILHOW M MHOCTPAHHOMN BAJIIOTAX, OCYIIECTBICHUH JIEHEKHBIX TIEPEBOIOB U€PE3 TEPMUHAIIBI,
0GaHKOMAaThI MJIM HHBIE YCTpOiicTBa (IeprdepuiiHbie yCTpOHCTBA).

Kauent / Ioab3oBaTesib — Qu3nyeckoe JHIO, MOJb3YyolIeecs OAHKOBCKUMHU M IUIATEKHBIMU
ycIyraMu 4epe3 MOOWIbHBIA OaHKMHT/ TpuiaoxkeHwe Simbank B COOTBETCTBUU C YCIOBHUSIMHU
HacTosueit Odeprsi;

Caiit banka: www.dcb.kg

Caiit moouabHOTO puoskeHusi: https://simbank.kg.



OOHaIM4YuBaHMe —OIepanysl NOJyYEHHUs] HATMYHBIX JEHEXHBIX CPEACTB (pacXo0B) MOCPEICTBOM
O6ankomara, POS-tepmuHana 100 MHBIM CIIOCOOOM, MPEAYCMOTPEHHBIM 3aKOHOJATEIbCTBOM H
IIpUMEHsAeMbIM baHkoMm;

be3nanuuyHblii pacyer — oIjlaTa CTOMMOCTH TOBapa WM YCIyrd KapTod 0e3 HCHOJIb30BaHUS
HAJIMYHBIX JIeHeT, yepe3 POS-tepmunan, 6ankomar, MOOMIBHOE TIpUIoKeHUe win MHTepHET;
BankoBckHii c4eT — 3T0 c1oco0 OTpa)KeHHs JOrOBOPHBIX OTHOLIECHHUHM MEXIy OaHKOM M KJIHMEHTOM
10 MpreMy OaHKOBCKOT'O BKJIa/1a (I€N03HUTa) H/UIIH 110 COBEPIICHUIO OAHKOM OTepalyii, CBSI3aHHBIX
C OCyUIeCTBIIEHHEM OaHKOBCKOTO OOCTY)KMBaHUS KJIHMEHTAa, BKIIOYas IMPOBEICHUE IUIaTeXell u
pacueToB C HCIIOJIb30BAHMEM OaHKOBCKMX IUIATEXXHBIX KapT, NPEAYCMOTPEHHOE JI0TOBOPOM
0aHKOBCKOro cueTa, OaHKOBCKOIO BKJIaja, 3aKkoHoAaTenbcTBOM Kriproickoir PecryOnuku u
nprUMeHsieMoe B 0aHKOBCKOW MPAKTUKE 00BIYasMU JIETIOBOTO 000poTa;

bankoBckuii BKyaa (1€NMO3UT) — JICHEKHBIE CPEJICTBA B HAIlMOHAJIBHOW BaIOTE, pa3MellacMble
KJIMEHTOM (BKJIaJUUKOM) B baHke B mensX XpaHEHUS M TOIYYEHHUsS JOXO0Ja Ha CPOK JIMOO 0
BOCTpeOOBaHUS, JINOO 710 HACTYIUICHUS (HEHACTYIICHUS) OIIPEIETICHHOTO B 3aKJII0YEHHOM JIOTOBOpE
obcrosTenscTBa (COOBITHSA);

Kypc oOMeHa BanroThl MEHsIETCS €KeTHEBHO U MyOIMKyeTcs Ha caifte https://simbank.kg
KomuccnonHoe BoO3HarpascieHue — BO3HAarpaxkJaeHue, nojuiexauniee ymuiare KiueHtom 3a
oka3zaHHble baHkom ycnyru, ompexaensiemoe coriacHo Tapudam baHka W/WIH MONOXKEHHUSIM
Hacrosuero Jlorosopa;

Tapudgsbl — miata (Bo3HarpakJeHue), yCTAaHOBICHHAS 32 OKa3aHUE IJIATEKHBIX YCIYT, B TOM YHCIIE
KOMUCCHH, OIpeAe/iCHHbIE 3a OIepaluu I0 IMepeBOAy IO KapTe, KOMHCCUM 3a OIEpaluu I0
OoOHaJIMYMBAaHUIO, a TaKKe WHbIE KOMHCCHM, yKa3aHHble B pasnaene «Tapuds» Ha caite
https://simbank.kg niar B MOOMIBEHOM TPHIOKEHUU. Tapu@bl CUUTAIOTCS HEOTHEMIIEMON YacThIO
Hactosmero /loroopa. bank nMeer mpaBo B OAHOCTOPOHHEM MOPSIKE U3MEHHUTH JCHCTBYIOLINE
Tapubl, pa3MeCcTUB HHPOPMAIMIO HA CaiiTe WK B MOOMILHOM TPHIIOKEHUH.
HNnentudpuxkanuonnas uHopmanus — coop uaeHTuUIUpyrome nHpopmalum, BKIOYas UM,
damMunMio, OTYECTBO, JaTy POXKACHMS, aJpec perucrpauud U T.I., HEOOXOAUMYIO JUIS
MOATBEPKJICHUS JIMYHOCTHU KIIMEHTA,

BankoBckuii nenb — nepuos padotsl punnanos banka;

IIUH-kox - nepcoHaNbHBIN MIEHTU()UKALMOHHBIA HOMEp, MO3BOJISIONUI AayTeHTH(PULIUPOBATH
MI0JIb30BATEJNS 111 COBEPIIECHUS OTepalliy.

MoOuIBHBIH/MHTEPHET OaHKUHI — UCIOJIb30BaHNEe OAHKOBCKUX YCIYT B PEXHME OHJIAMH (PexUM
pabotsl 24/7) uepe3 MOOWIIbHBIE YCTPOMCTBA WIIM CAUT yJAJIeHHO, C UCTOJb30BAaHUEM COCIUHEHUS
yepes ceTb HTEpHET;

MooOunbHoe npuioxkenune «Simbank» («MoOnJIbLHOE NPUJIOKEHUE») — MOOWIBHBIA OAHKOBCKUIMA
cepBuc «Simbank» or OAO «Jloc-Kpenobank», co3gaHHOE B CHELHATBHOM IPOrPAMMHOM
o0OecnieyeHny, KOTOPOEe MOKHO HCIIOJIb30BaTh 4epe3 MOJAKIIoUeHHe K ceTh VHTepHeT m KoTopoe
MOYET BKJIIOYaTh B ce0s1 OaHKOBCKHUE YCIIYTH,;

MoOuibHOe YCTPOMCTBO — MOOWIBHBIA TenedoH, cMapT(dOH, TUIAHIIET U JOPYyroe Moa00HOe
3JIEKTPOHHOE YCTPONCTBO C YCTAHOBJICHHBIM Ha HEM MOOWJIBHBIM OAaHKMHIOM, MpHHAJUIEKAIee
KIIUEHTY;

Mexaynapoanas riatexxsas cucrema (MIIC) Visa — cuctema 6e3HAIMUHBIX pacyeTOB 3a TOBAphl U
YCIIyTH MOCPEACTBOM KapT, UMEIOIINX MEKIyHapOJHOE OOpalleHre

JlucTaHUMOHHOe/y1alIeHHOe 00C/IyKUBaHUe — Croco0 mpeocTaBleHUuss yciuyr baHkoMm Ha
OCHOBaHUU pacHopsKeHUH, nepenaBaeMbix KineHToM, ynaieHHBIM/JUCTAHIIMOHHBIM CIIOCOOOM C
UCIIOJIb30BAaHUEM CUCTEM yaJIEHHOT'O/JUCTAHIIMOHHOTO OOCITY>KUBAHMSL.

Texnunueckuii osepapadr — 3anomwkeHHocTh Knnenra nepen bankom B pesynbprare NMpoBeaeHUs
olepaliu CBEpX CpeACTB Ha OanaHce KapThl 0e3 coriacoBaHus ¢ BaHKOM M MOJUIEKUT OIUIaTe
KnuenToM B nmopsiike, yCTaHOBIIEHHOM HACTOSIIIIUM JOTOBOPOM.

IInarexHas cucremMa - B3aMMOCBSI3aHHAs CHCTEMa TEXHOJOTHH, MPOLEAYP, MPaBU, ITUIATEHKHBIX
MHCTPYMEHTOB U CHCTEM MepeBO/Ia ACHEKHBIX CPECTB, oOecreunBarolias qeHexkHoe ooparnienue. B



3aBUCUMOCTH OT BHJIOB IMPOBOJMMBIX TUIATEKEN IIIATEKHBIE CUCTEMBI MOIPA3AEIISIIOTCS HA CUCTEMBI
KPYIHBIX IJIaTEXKEN U CUCTEMBI PO3HUYHBIX TUIATEKEH.

Me:xnynapoanas miarexnas cucrema (MIIC) Visa — cucrema Oe3HATUYHBIX PACYETOB 33 TOBAPHI
U YCIYTH MOCPEICTBOM KapT, UMEIOIINX MEXIYHAPOJAHOE O0OpaleHHe.

1. bankoBckue cuera

1.1.Cornacno sto#t yactu JloroBopa bank B coorBercTBuM ¢ ['paknanckum Koaexkcom Kuipreizckoit
PecnyOnmku, HOpMaTMBHBIMU akTamu HanmonansHoro Oanka Keipreizckoit PecryOnuku u
MOJIOKEHUSMU HacTosmiero Jloropopa 00si3yeTcss OTKPBITh COOTBETCTBYIOIIMA OaHKOBCKHUI(E)
cuer(a), MperHa3HAYEHHBIN(bIC) A1 OAHKOBCKUX YCIYT, MPEJOCTABISEMbIX KIUEHTY B paMKax
npoaykTta «Simbank», 00s3yeTcst MPUHATH M BHECTH NOCTYMUBIIME ICHEKHBIC CPEICTBA Ha
OTKPBITBIN CUET, 00513yeTCs MEPEBECTH U BBIIATH CO CYETa COOTBETCTBYIOIINE CYMMBI, HAUYUCIUTD
IIPOLIEHTHI (€CJIM OHU IIPEIaraloTcsl) Ha BHECEHHbBIE HA CUET JIEHEKHbBIE CPEJICTBA 10 TPOLIEHTHON
cTaBKe, yKkazaHHo# B Tapudax, 00s13yeTcs BBIIONHATH nopyueHus Kirenta Ha mpoBeieHre HHbIX
oreparuii mo cuery(am), a B3ameH KimeHT 00si3yeTcsi OIUIaTUTh OKa3aHHBIC eMy OaHKOBCKHE
yenyru cornacHo Tapudam banka.

1.2.baHK sBIISIETCSI YYACTHUKOM CHCTEMBI 3alIMTHI JCMO3UTOB M JICHE)KHBIE CPEICTBA HA CYETE
ABIIAIOTCS OOBEKTOM 3alllUThl BKIAAOB (EMO3UTOB) (M3MUECKUX JIHUI[, COTJACHO 3aKOHY
Ksipreizckoit Pecriybnuku «O 3ammuTe 0aHKOBCKHMX BKJIQI0B (€n03UTOB)». baHk rapantupyer B
COOTBETCTBUHU C BBINICYKA3aHHBIM 3aKOHOM BBIIJIATY KommeHcauuid KimeHty (BKIIaguuky)
AreHTCTBOM M0 3amure Jeno3utoB Keipreizckorr PecnyOnuku B mopsiike, pasMepax U Ha
YCIIOBHSIX, IPEAYCMOTPEHHBIX 3aKOHOM.

1.3. Ilpu mpenocTaBiIeHUH TOKYMEHTOB, MPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM M BHYTPEHHHMHU
npaBujgamMu baHka, Ha OCHOBAaHMM 3ampoca KIUEHTa, baHk, MoeT OTKphIThb KineHrty
COOTBETCTBYIOIIME OAHKOBCKME cueTa JJIsl OKa3aHUs YCIYr, MPEAOCTaBISEMbIX B HACTOSIIEM
JoroBope, a Takxe sl yyeTa W HCIOJIb30BaHMS KpEOuTa B CBS3M C BblaeneHueM KimeHTy
KpEeAUTHOM JHMHUM B pamkax mpoaykra «Simbank». HenpegocraBnenne Kiauentom
COOTBETCTBYIOIIMX JTOKYMEHTOB SIBJIIETCS OCHOBAHUEM JIsl OTKa3a B OTKPHITHH CUETA.

1.4 KineHT sBnseTCs HE3aBUCHUMBIM pacropsauTesieM cBoero cyera. OrpaHuyeHue IpaB
pPacloOpsKEHUs IEHE)KHBIMU CPEACTBAMU Ha CUYETE KIMEHTa JOMYCKAaeTCsl TOJBbKO B Ciydasx,
IPElyCMOTPEHHBIX 3aKOHOAATEIBCTBOM U HACTOALIUM JloroBopom.

1.5.B cnyuasx, BEITEKAIONINX U3 TpeOOBaHUI 3aKOHOAATENLCTBA, baHK MOKET 3alpOCUTh Y KITUEHTa
nH(pOpMaLKIO 0 ero (PMHAHCOBBIX UCTOUYHMKAX, a TAKXKE MICHTU(UKALINIO JIUL], UMEIOLUX [TPaBoO
noanucu. Ecnu kaueHT He mpenoctaBnseT banky HeoOxonumyro nHpopmanuio, bank Moxer
MPEKPATUTH CYLIECTBYIOIINE C HUM OTHOLICHMS.

1.6.0mepanu Mo cyeTy KJIMEHTa MPOU3BOAATCA HA OCHOBAHHM PACIOPSIKEHUS U TUIATEKHBIX
JOKYMEHTOB, TPEJOCTAaBIEHHBIX UM, 3a HCKIIOUYEHHEM CiIy4yaeB, HpeayCMOTPEHHBIX
3aKOHO/IATENbCTBOM U HacToAmuM JloroBopom. Korna KIMeHT 1aeT pacnopsbKeHue, MIaTeKHas
omnepanusi cuuTaercs aBTopu3oBaHHOW KimenTom. PacmopspkeHue KiIuMeHTa, OTHpaBICHHOE B
IUTATeXKHYI0 CHCTEMY, CUUTAaeTcsi O€30T3BIBHBIM C MOMEHTa, OMPEIEICHHOTO MpaBHIIaMHU
IUIATeXKHBIX cUcTeM. Jlo ATOro MOMEHTa IUIaTeKHOE MOpPYyYEeHHE MOXHO OTKJIOHUTh. B
pe3ynbTaTe 0TKa3a B BblJIa4e MOPYUYEHHUS HA COBEPILIEHUE NEPUOINYECKUX TUIATEKHBIX ONEpaInii
3aBepIIeHHas TpaH3aKIMs WJIM BCE IMOCIEAYIOIMNE IJIATeKHbIE OIepaluu CUUTAIOTCS
HEaBTOPU30BAHHBIMH U HE 00padaThIBalOTCS B 3aBUCUMOCTH OT BBIOOPA KIIMEHTA TOJBKO.

1.7.bank ocymiecTBiseT onepauuu no cyery KinueHTta B mopsjike o4epeqHOCTH, ONPEIEICHHON B
IpeJieax OCTaTKa Ha CUeTe.

1.8.Jlens omepanuu UTst KITMEHTA OMPEEIIIETCSI B COOTBETCTBUY C MTPABHIIAMH TUTATE)KHBIX CHCTEM.

1.9.Beimucku co cyera W JApyrue AOKYMEHTHI BbIIAOTCS camMoMmy KIMEHTY M TOJNBKO €ro
MIPEJACTABUTENIO HA OCHOBAHUM COOTBETCTBYIOLEH TOBEPEHHOCTH.



1.10. Ha ocraTtok Tekymiero cueta KiimeHTa HaunuCIAI0TCS MPOLIEHTHI B COOTBETCTBUH € TapupamMu
banka. KinueHt Moxket ObITh TpoUH(POPMUPOBAH 00 ATOM Uepe3 MOOMIBHOE MPUIIOKEHHUE HITH
Caur.

1.11. JleHexxHble CpenCcTBa, MOJyYEHHBIE B noib3y KimeHta, 3a4McisioTcs Ha CUeT
Knuenra B TOT e neHb. Eciu BamoTa 3a4uCiieHus] IEHEKHBIX CPEJICTB HA CUET OTIINYAETCS
OT BaJIIOTHI CYMMBI Ha CUETE, ICHEKHbIE CPECTBA 3aUUCIISIOTCS B BATIOTE CUETA.

1.12. [Tocne BBIMOMHEHMS TUIATEKHOTO MOpydeHUs: baHk uepe3 MOOMIBHOE MPHIIOKEHHE
coobmmaer Kinenty undopmaiiuio, o cTaTyce onepammm.
1.13. [Tpu BBISIBICHUY KIMEHTOM HECAaHKIIMOHUPOBAHHBIX TIATEKHBIX OIlEpaliuii OH 00s13aH

HEe3aMeUIUTEIbHO coo0muTh 00 3ToM banky. bank npunumaer obparieHue oT KJIMEHTa U
o0OpabaTbIBaeT 3asBKY COTJIACHO MpaBUJIaM M cpokaM [ 1aTeskHbIX cucTeM.

1.14. bank Bo3Bpamaer KineHnty cymMmMy HECAaHKIIMOHHPOBAHHOM IUIATEKHOW OIepaluu
BMECTE CO BCEMHU KOMHUCCHUSIMH 3a 00CTy)KMBaHUE, B3UMaeMbIMu ¢ KineHTa 3a BBITIOJTHEHUE
ATOM IJIATEKHOU OTEepalyi.

1.15. bank He HeceT OTBETCTBEHHOCTH 33 HEHCIOJHEHUE WM HEMPABUIBHOE HCIIOJHEHUE
IUIATEKHOTO OPYUYESHHUS 110 TPUYMHE HEBepHOU nH(popManuu, npeaocTaBieHHol Kinenrom
B IUIATEKHOM MOPYYEHHUH.

1.16. bank moxeT oTka3aTh KiueHTy B BO3BpaTe CyMMBI 10 TPETEH3HUH, €CITH TAKOW BO3BPAT
ABJIIETCS HEBO3MOXKHBIM CO CTOPOHBI IOCTaBLIMKa, B cilydae oruiadeHHoro KimenTom
TOBapa WM YCIYTM W/WIM HAa OCHOBAaHUM JIEHCTBYIOIIHUX TpeOOBAHMN 3aKOHOAATEIHCTBA
Keipreizckoit Peciyonuku.

1.17. [Tpu pacropxenun gorosopa bank nepenaetr KimeHTy ocTaTok 1€HEKHBIX CPEJICTB HA
cueTe WIM IEpPEeBOJUT €ro Ha Jpyroid cyer mno ykasaHuio KimeHTa He mo3aHee ceMu
KaJICHJapHBIX JHEW CO JHS MOJTY4YEHUS COOTBETCTBYIOIIETO MHUCHbMEHHOTO 3asBiieHus. Eciu
OCTaTOK JIEHEXHBIX CPEJICTB Ha cueTe He noraued Kinuentom, uinu ecinu bank He yBeiomiieH
O HOBOM cYeTe, Ha KOTOPBIA MJOJKHBI OBITH MEpeBEeleHBbl CPEeNCTBA, ATH CPEACTBA
MEPEBOJATCS Ha CYET, Ha KOTOPOM BEIYTCSI cueTa 3aKpBITBIX CUETOB COOTBETCTBYIOILEH
KaTeropuu KJIMEHTOB.

2. BankoBcKasl JIaTeKHAsl KAapTa

2.1.  CormacHo Hactosmed wactu JloroBopa bank o00s3yercs oOcimykuBaThb OaHKOBCKYIO
wiatexHyo kapty Kiuenra (manee «kapTa») W IpeIOCTaBIsATh OAHKOBCKUE YCIYTM uepe3
KapTOYHBIA CueT, NMpUBA3aHHBIM K Kapre, a KimeHT o00s3yercs OIUIaTUTh COOTBETCTBYIOIIYIO
KOMHUCCHIO 3a TpEJOCTaBICHHbIE €My OaHKOBCKHE YCIyTM COIVIACHO Tapudam, omnpenesseMbiM
bankom.

2.2. Kapra, npenocraBienHass KimeHTy B COOTBETCTBMM C HacTrosmuM JloroBopomM, Moxer
UCIIOJIb30BaThCS KaK KPeJUTHAs, Tak U 1e0eToBast KapTa.

2.3. Kapra sBmsercs coOctBeHHOocThi0O banka wu mnepemaercs KimeHTy BO BpeMeHHOE
10JIb30BaHUE.

2.4.  Tlopsimok omepariii mo CueTy ¢ CIOJIb30BaHNEM KapThl ONPEENSIeTCs 3aKOHOAATEIbCTBOM
Keipreizckoit  PecnyOonuku, HopMaTHBHBIMM —akTamMu  HarumonaneHoro 6anka KeIpreizckoit
Pecny0nuku, a Takyke BHyTPEHHUMH HOPMAaTUBHBIMU JJ0KyMeHTamMH baHka.

2.5.  Ha ocHOBaHUM JOKYMEHTOB, IPEJCTABICHHBIX B COOTBETCTBHUH C HOPMATUBHBIMU aKTaMH
HanmonansHoro 0anka Ksipreizckoit Pecniy0nuku u BHYyTpEHHUMH HOPMAaTUBHBIMU JJOKYMEHTaMU
banka, bank otkpeiBaeT KiineHTy cuer n BbiaeT KnueHTy KapTy A/ UCIOJB30BaHUs ATOrO CYETA.
2.6. Knuent cam ycranaBiauBaer [IMH-kon xaptel B mMoOunbHOM mnpunnoxenun. [TMH-kox
cuuraercs aHajgoroM noanucu Kimenra. Knuenty 3anpemaercs nepenasats kapty uin ee [IMH-kox
TPETHUM JIUIaM, U eMy Heo0X0IMMO cobiro1aTh Mephl 6e3onacHocTu KapThl U [IMH-koaa.



2.7. KnueHT 1uyHO MpUHUMAET 3aKpbIThI KOHBEPT C KapToi, MpeaocTaBieHHONM baHkoM, mon
NMoANKUCh B oducax oOCTyKHMBaHHMS baHka WIM KypbepCKOW ITOCTaBKOW, OpOPMHB 3aka3 depe3
MOOUIIFHOE TIPHIIOKEHUE.

2.8.  KuueHT HeceT OTBETCTBEHHOCTH 3a BCE OIEpalii, COBEPUICHHbBIE C UCIOJIb30BAHUEM KapThI.
2.9.  Kuwment 00s3aH NPHHATH BCE BO3MOXKHBIE MEPHI JUISI MPEAOTBPALICHUS MOTEPH, KPaXKu,
MNOJNJECIKM M HE3aKOHHOTO HCIONb30BaHUS KapThl TpeThbuUMH Junamu. Kapra momkHa ObITh
He3aMeUTUTEIBHO 3a0JIOKUPOBaHA B ClTydae YTepU UM KPaXKu KapThl, KOT/Ia OHA U3bsITA U3 BIAJCHUS
MHBIMH CIIOCOOAMU IIPOTHUB BOJIM KJIMEHTA, UCIIOIb30BaHa IPYTUMHU JIMLIAMU UHBIMH crioco0amu 6e3
ero pacnopspkeHus. st aroro Heobxoaumo oOpaTuThes B OTHEN KIMEHTCKOTO OOCITY>KUBAHHS
banka (*mo Homepy 7700 umimm B COOTBETCTBYIOIIME MECCEHIDKEpBI, YKa3aHHBIE B pasiecie
«[Tognmepxka 24/7» MoObunpHOTO TIpHIIOKEeHUsT «Simbanky). COOTBETCTBYIONIYIO MOSCHUTEILHYIO
uHpopMaIMi0 O JIPYyrux MeToJax M CrocoOax OJIOKMPOBKH KapThl (MOOWIBHOE MPHUIIOKEHHUE,
oOpamieHue B KOHTakT-lleHTp baHka u T.1.) MOXHO MOAy4yuTh Ha caite. bank He Hecer
OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE MpefoCTaBieHHEe WH(GOpMallUU KIMEHTOM, a TakXke 3a
oIepainuu, OCyIIECTBIEHHbIE C UCIIOJIb30BaHUEM KapThl B BhIILIEYKA3aHHBIX CIIydasix.

2.10. bank He HeceT OTBETCTBEHHOCTH mepena KiimeHToM 3a yka3aHHbIE MPOOIEMBbI, €CIIU KaKas-
m0o mpobieMa TpU TPOBEACHUHM OINEpalii C HCIOJB30BAaHMEM KapThl CBsi3aHa C paboToi
MH(OPMALIMOHHBIX CHCTeM (YMPaBISEMBbIX APYTHMMHU JIMIAMHU), HE HAXOMIALIUXCS B PACIOPSIKEHUU
banka. B ciyyae BO3HUKHOBEHUS CIIOPHBIX CUTyaluii, baHk cHUMaeT ¢ ce0si OTBETCTBEHHOCThH 3a
yKa3zaHHyIO mpoOieMy, ecnu KiueHT He MokaxeT, 4To mpobiieMa, BO3HUKIIAS MPU MPOBEICHUU
omepalnuii C WCIOJB30BaHMEM KapTbl, HE CBsi3aHa C paboToil MH(OPMAIMOHHBIX CHCTEM
(YynpaBisieMbIX JPYTHMU JIMIIAMK), HE HaXOSIINXCS B pacropsbkeHun banka.

2.11. Pacuersl 1o omepanusM, OCYIIECTBISIEMbIM C UCIOJIb30BAHNEM KapThI, OCYIIECTBIISIOTCS B
COOTBETCTBUHU C MPaBUIIAMU COOTBETCTBYIOIIUX TIATEKHBIX CUCTEM M HACTOSIIUM Jl0rOBOpOM.
2.12. Ecnm BamoTa 3a4MCICHUS JEHEXKHBIX CPEICTB HAa CUET OTIIMYAETCS OT BAJIOTHI CyMMBI Ha
cyere, JCHEXKHBIE CPEACTBA 3aUUCISAIOTCSA B BAIIOTE CUeTa MO KypCy IJIATEKHOM CHCTeMBI (cxema
KOHBepTauuu BamtoT B [Ipunoxxenun 1).

2.13. Hacrosimuii JloroBop, OCHOBaHHBIM Ha 3asBieHUU KineHTa B MOOMJIBHOM MPUIIOKEHUH,
ABJISIETCS OCHOBAHUEM JIJIsl OTKPBITHS cueTa B baHke, 32 UCKIIIOYEHHEM CIIy4aeB, IPEAYCMOTPEHHBIX
3aKoHoJ1aTeNnbCTBOM KbIpreickoii Peciyonuku.

2.14. KiueHT MOXXET MOJYyYUTh B MOOMIIBHOM IMPHIIOKEHUH HH(OpMaIio 000 BceX onepanusx,
OCYILECTBJICHHBIX C UCIOJIb30BaHUEM KapThl, MH(OpMaIHIo 0 GajlaHce KapTOYHOIO CYeTa, a TakxkKe
MH(OPMALIMIO O METO/IaX U CPEICTBAX IMOJIYUYEHHUS BBITUCKU 10 CYETY B COOTBETCTBUH C Tapu(amu
banka.

2.15. baHK He HEceT OTBETCTBEHHOCTH 32 BHIBOJI CPEJICTB, & TAKXKE OIUIATY CPEJICTB, CHATBIX C KAPThI
B pe3yibTaTe KapTouHbIX onepauui Knnenra B cetu HTEepHET, cCIMCaHUM C €ro KapTOYHOTO CUETa,
MCIIOJIb30BaHus KapThl myTeM BBoAa [IMH-koxa.

3. IIpaBa 1 00513aHHOCTH CTOPOH M0 CYETY U 0AHKOBCKOM IJIATEKHOM KapTe
3.1. bBaHk umeeT cjeaymomue 00si3aHHOCTH:
3.1.1. OrtkpsITHE cYeTa B HALIMOHAIBHOM BaIOTEe HA OCHOBAaHUM JIOKYMEHTOB, MIPE/ICTABICHHBIX B
COOTBETCTBUU C HOpMaTUBHbIMM akTamMu HanmonanbHoro 6anka Ksipreizckoit PecnyOnmuku u
BHYTPEHHUMU HOPMaTUBHBIMU JOKyMeHTaMH baHka;
3.1.2. OtBeuarp Ha JOOBIE 3ampOCHl W THCHMa, CBS3aHHBIE CO CYETOM KJIMEHTa, B CpPOKH,
YCTAHOBJICHHBIE 3aKOHOIaTEILCTBOM, B TOM YHCJI€ ITPH ITOMOIIHU 4aT-00Ta;
3.1.3. Tlpu HEOOXOIUMOCTH KOHBEPTUPOBATH IMOCTYIUBIINE JICHEKHBIE CPEICTBA HA CUET KIIMECHTA
¥ CHUMaTh KOMHUCCHOHHBIE CO CUETOB KJIMEHTa B O€3aKIENTHOM MOPSIKE, €CIIU ITO IPEAYCMOTPEHO
tapudamu banka;
3.1.4. B coorBerctBun TpeboBanusiM 3akoHa Keipreickoit PecnyOnnku «O mpoTHBOACHCTBUM
(MHAHCUPOBAHUIO TEPPOPUCTUUECKON IESITEIBHOCTH U JIeralu3aluy (OTMBIBAHUIO) HMPECTYIHBIX



J0X0J10B» BaHK B OZJTHOCTOPOHHEM MOPSIKE MPUOCTAHABIUBACT OIEPALMU IO CUETY, 3aMOPAKHUBACT
cpencTBa Ha 0aHKOBCKHMX CYETaX, 3aKPhIBACT (AaHHYJIUPYET) OAHKOBCKHE CUETA.

3.2.  bauk Bnpase:

3.2.1. Cuaumarp B 0€3aKIENITHOM TOPSAJIKE C Y4ETOM KOMHCCHOHHBIX (0e3 mopydenus Kimenra)
KOMHCCHOHHBIE BO3HATrpPaKICHUS, YTBEPXKACHHbIE BaHKOM 3a KpeOWTHBIE MPOLEIyphl CO CUYETOB
KJIMEHTA, UCXOJIS U3 CYMMBI 3aJJ0JDKCHHOCTH M MHBIX 0053aTeNbCTB KIMEHTa repea bankom, B Tom
YHCIIe CYMMBI, IOJUICXKAIIEH OTIIaTe MO JOJATOBBIM 00s3aTeIbCTBAM, TIEpeIaHHBIM TPETHHM JIULIAM B
HOPSAKE YAOBICTBOPEHHsS TpeOOBaHMH, a TaKkKe WCXOoAs U3 JeicTByomux Tapudos,
COOTBETCTBYIOIIIE KOMHMCCHOHHBIE 32 KaXAYI0 OKa3aHHYIO KIMEHTY YCHyry (JIeHeKHasi CyMMa,
KOTOpasi JIOJDKHA OBITh OIUIadYeHa MO 00s3aTesIbCTBaM, BO3ZHHKAIOUIMM B PE3yNbTaTe OCHOBHOMN
3aJI0JDKEHHOCTH, TPOLEHTOB, TEHU 32 TPOCPOUKY, IUIATHl 3a OOCIIy)KHBAaHUE, KOMHCCHOHHBIX
BO3HArpakaeHui, 6€30CHOBATEILHOIO 00OTAICHUS H T. 11.);

3.2.2. IIpuoCTaHOBUTH HCIIOJIb30BAaHUE KAPTHI U ONEPALMi 1O CUETY U OTMEHHUTh OOCITY)KHBaHUE
IUTATeXKHOM KapThl/cyeTa B CIy4yae HMCIOJB30BAaHHUS KapThl B HE3aKOHHBIX IENSAX, MPEBBIIICHUS
JMMHTOB, BO3HUKHOBEHUS 3/I0JDKCHHOCTH TI0 CUETY MJIM B JPYTUX CIIydasx, KOTJa YCIOBHS HE
cobmonaercs KimmeHTom, B COOTBETCTBHH C 3aKOHOAATeNbCTBOM KP;

3.2.3. 3amuchlBaTh pa3roBOpPHl U HM300pa)XCHHUs, NMPOBOAMMBIE C KIMEHTOM IIOCPEACTBOM BCEX
CPEJ/ICTB CBS3H, M COXPAHATh UX B NAMSATH TEXHHYECKHX YCTPOMCTB;

3.2.4. TpeboBaTh MPEACTABICHHUS WHBIX JIOKYMEHTOB, HE MPOTHBOPEUYAIUX 3aKOHOJATEIHCTBY,
IOMHMO JIOKYMEHTOB, HEOOXOAMMBIX JUI OTKPBITHSA CYETa, B IEISAX 3aIIUTHl OT HE3aKOHHBIX
oTiepanui, B TOM YHUCIIE MOTBITOK UX UCIIOJIb30BAaHMS B IIEISIX OTMBIBAHUS ICHET 1 (PMHAHCUPOBAHUS
TeppopHU3Ma;

3.2.5. B OJHOCTOPOHHEM TMOPSJKE PACTOPTHYTh HAcTOsIuil J[OroBOp W/WiM 3aKpbITh cYeTa
KimenTa npu cieyromux o0CTOSITENbCTBAX (BKII0YAst, HOMHMO ITPOYETO):

3.25.1. Korga cuer ucnonb3yeTcsi B HE3aKOHHBIX IENISIX;

3.2.5.2. Korna cuer ucnonbs3yercs 1 NpeaIpUHAMATENbCKON NeSTEIbHOCTH;

3.2.5.3. Ecmun cuer we Begercs Kimentom B Teuenuwe 12 (IBEHAOLaTH) MECSIEB C
MpeBapUTeNbHBIM YBEIOMIICHHEM CO CTOpOHBI baHka;

3.25.4. B cnyuasx, xorga tpeboBaHus no uaeHTuukauuu U Bepudukauuu Knuenrta He

MOTYT OBITh BBIIOJHEHBI, B CIy4asx, KOrJa €CTb COMHEHMs B TOM, YTO paHee MpeJoCTaBlICHHAs
uaeHTuUKaonHas uHpopmanus o KimeHnte HeBepHa, W/WIM B CilydasX, KOrja HEBO3MOXKHO
HOJYYUTh HH(POPMALIMIO O XapaKTepe U LeNU olepalui, coBepiiaeMbix KiineHToMm mno cuery;

3.2.5.5. [Ipu oOHapyXeHUU B TOKYMEHTaX W/WIU CBEIEHUSX, MPEAOCTABICHHBIX KIMEHTOM
0aHKy, HeZIOCTOBEPHOI, NCKaXKEHHOM MM IPOTUBOPEUNBOI MH(pOpMaIH;

3.2.5.6. Eciu noxymeHTsI u/un MHpopMaIus, yKa3aHHbIE B HACTOSILIEM JOTOBOpE U
3aKOHOJIaTeNbCTBE, HE MpeocTaBieHbl Kinenrom;

3.25.7. [Ipu npenocraBiaeHnn OaHKYy O(PUIMATBHOM MUCbMEHHOM MH(QOpMAIUK O CMEPTU
KJIMEHTA U peleHns cya 00 0ObSBICHNUHN €r0 yMEPILUM;

3.2.5.8. B cnydae napymienuss KnmenTtom wucmomHeHuss 00s3aTEIbCTB IO HACTOSIIEMY
JIOTOBODY;

3.2.5.9. B wuHbBIX ciydasx, OpeaycMOTpeHHBbIX 3akoHojaTenbctBoM KP u Hacrosmmm
Jorosopom.

3.2.6. B omHOCTOpOHHEM TOpsIIKE W3MEHATH jAelcTByronrre Tapudbl. Tapudbr pazmemieHsl Ha
caifre banka u KimueHT 3HaKOMHUTCSI C HUMH, PETYJISIPHO Mocemiast cailT;

3.2.7. Bank BupaBe 3a0yiokupoBath KapTy KimeHTa, W/HWiU MPEKpPaTHTh MPEOCTaBICHHUE YCIYT,
U3MEHATh pa3oBble, HEBHbIE, M €KEMECSUHble JMMHTHI OINEepaluii, ¥ COBeplIaTb HWHbBIE
pacropsbKeHHsT TI0 KapTe it 0e30IacHOTO HCIONB30BaHHUS KapThl, C IENbI0 MPEAOTBPALICHUS
MOIIICHHUYECTBA C KapTaMH MM TPEIOTBPAIICHUS €€ HCIOJIb30BAHUS MOCTOPOHHUM JIUIOM,
NPEJOTBPALICHNUS PUCKAa HEBO3MOXKHOCTH HCIIONHEHHST KITMEHTOM CBOMX 00S3aTENBCTB MO KapTe C
KPEIMTHOM JIMHUEW, a TakKe B OJHOCTOPOHHEM MOpsAKEe B 4YacTU APYrHMX PHUCKOB. B ciyuae
BO3HUKHOBEHUS TEXHUUYECKOro oBepApadTa Ha cyeTe KapThl KJIMEHTA, B CBA3M C PACCIIEOBAaHUEM
CJlyuacB MOILIEHHMYECTBA U B JIPYIHX CIy4asx, HIPEIYCMOTPEHHBIX 3aKOHOJATEIbCTBOM U



HacrosmuM JloroBopom bank MoskeT 3a0nokupoBaTh KapTy/cueT. Ecnm kapra mo kakum-in6o
IpUYMHAM 3a0JJ0KMpOBaHa OAHKOM, BCE OIEPAIMH 10 KapTe MOJHOCThIO OIPaHUYUBAIOTCS;

3.2.8. bank MOXeT MpHChUIaTh OOHOBJICHUS, U3MEHEHUs, WH(POPMALIMIO O HOBBIX NPOIYKTAX U
KPEIUTHBIX HPEUIOKEHHUIX JIF0OOro COAEep:KaHUS MOCPEACTBOM MOOUIBHOTO NMPHUIIOKEHHS WIIH C
MOMOIIBIO APYTHX CPEACTB CBA3H;

3.2.9. Korna BO3HUKaeT O1HAa MJIM HECKOJIBKO U3 CIENYIOUIMX CUTyaluui baHk BrpaBe cIMCHIBATh
COOTBETCTBYIOIIHE JCHEKHBIE CPEJCTBA CO BCEX OAHKOBCKMX CUETOB U MMEIOIIMECS Yy HETO CPE/ICTBA
II0 BCEM MHBIM OCHOBAHMAM 0Oe€3 aklenTa IyTeM MX KOHBEpTAalMM I10 TEKYIIEMY KOMMEPUYECKOMY
KypCy ¥ B3UMaHHsI KOMUCCHOHHBIX:

a) cpeAcTBa, oMOOYHO 3a4yKciIeHHble baHkoMm;

0) B ciIy4asx BBIBOJIA 3TUX CPEJICTB, €CIIH €CTh BO3MOXKHOCTh UCIIOIb30BATh HA €r0 0AHKOBCKOM CUETE
CpEeZCTBa, HE NMPHHAUIeKALNE KIMEHTY B Pe3y/IbTaTe TEXHUYECKUX HEUCIIPAaBHOCTEH B OaHKOMaTe
Oanka, POS-trepmunaiie u 1pyrux cucremax, 1 yCTpOHCTBax.

[Io omnpeneneHHbIM TEXHUYECKMM IPUYMHAM  BO3MOXKHOCTb  HCIIOJIb30BAHUS  CPEJCTB,
NPEBBIIAIOIIAX HMEIOIIMECST Ha CuYeTe, MOXET IPHBECTH K OOpa30BaHHIO TEXHUYECKOTO
oBepapadra.

3.2.10. B cinyyae texHuuyeckoro osepapadra Ha cuere KimeHT o0s3aH MoracuTh 3a70KEHHOCTb
nepen baHkoM co THS BO3HMKHOBEHHS TexHHUYeckoro oBepapadra. Ecimm Knuent ne moramaer
3aJI0JKEHHOCTB nepes; bankom, cymMMa 3a10JDKEHHOCTH 110 TEXHUYECKOMY OBepapadTy MOXKET ObITh
KOHBepTHpoBaHa bankoM ¢ nmpuHaanexamux KineHTy 6aHKOBCKHX CYETOB, B TOM YHCIIE CUETOB B
JPYTUX BalIOTaX, [0 TEKYLIEMY KOMMEPUYECKOMY KypCy M CIHUCaHa B 0€3aKLENTHOM MOpPSJIKE MpU
YCIIOBUU B3UMaHUs KOMUCCHOHHBIX.

B ciydae BO3HMKHOBEHUS TeXHHUYECKOro oBepipadTa baHk MOXeT NPUOCTAaHOBUTH JESATEIBHOCTD
KapThl (Omepanmuy IO CYeTy) IO MOMEHTa BBIIUIAThl CYMMBbl 3a/I0JDKEHHOCTH (TEXHHUYECKOIO
oBepzapa(Ta) U MPOLIEHTOB, U BCE PAacX0/ibl, IOHECEHHbIE WU TIOHECEHHbIE BaHKOM B CBSI3U C 3TUM,
oruraunBaroTcs KinmeHrom.

3.2.11. B cnyyae HeBo3BpaTra KiMEHTOM AEHEXKHBIX CPEICTB, OMIMOOYHO WM HEOOOCHOBAHHO
3aUMCIICHHBIX WM [EpPEeBEIEHHbIX Ha OaHKOBCKMW cueT wiu OamaHc kaptel Kimenra, nmbo
BIIOCJIE/ICTBUM NMPU3HAHHBIX OIIMOOYHO MJIM HEOOOCHOBAHHO IMOJYYEHHBIMH WJIHM TEepeBeICHHBIMU
WIM €ClIM Ha ero OaHKOBCKHMX cueTaX HEJAOCTaTOYHO CpPEJICTB 3a CHITHE OSTHX CpPEICTB B
Oe3ak1enTHOM Nopsijke, baHk BIpase yaep:kaTh 3THU CPEJCTBA U3 JOCTYITHOIO KPEIUTHOTO JIUMHTA
no ucredeHnn 60 KajJeHAapHBIX THEN CO JHS 3aUMCICHUS I€HEKHBIX CPECTB.

3.3. KuaueHT umeeT cieayionue 00s13aHHOCTH:

3.3.1. IIpenocraButh 1o 3ampocy baHka JOKyMEHTBI, HEOOXOAUMBIE Ul OTKPBITUS CYETa, B TOM
Yyhclie B LENSIX 3allUThl OT IMOMNBITOK HCIIOJIB30BAHUS HMX B LEIAX OTMBIBAaHUS JIEHEr U
(GuHAHCUPOBAaHMUS TEppopU3Ma IMPEJOCTaBIATh MHbIE JIOKYMEHTBI, HE MPOTHBOpEYalne
3aKoHoAaTenbCTBY banky o TpeboBanuto banka;

3.3.2. IlpoBoauTh KaccoBble U O€3HAIMYHbIE OMNEpalMM IO CYEeTy B COOTBETCTBUU C
3aKOHO/ATEIbCTBOM U BHYTPEHHUMHU NpaBuiamu banka;

3.3.3. He ucnomnp3oBath cueT(a) B CBA3M € NPEANPUHUMATEIBCKOMN NEATETbHOCTHIO;

3.3.4. CocraBuTh TUIATEKHBIE TOKYMEHTHI B COOTBETCTBHH C HOPMAaTUBHBIMU MPAaBOBHIMU aKTaMH
Hanmonansnoro 6anka Keipreizckoit PecriyOnuku;

3.3.5. He ucnonp3oBatb CymMMy, OMIMOOYHO TiepeBeeHHOT0 BaHKOM Ha cueT, U HEeMEIJICHHO
coobumTh banky 00 onrbouHO 3a4MCICHHON Ha cueT cymMMe. BepHyTh oniO0uHO 3a4KiCIeHHbIE Ha
CYET CPEJICTBA HE MO3/IHEE CIEAYIOIIEro ONepPaliOHHOTO JIHS;

3.3.6. B cnyuasx, ecnu KimeHTy mpenocTaBistoTCsl Kakue-TuO0 JOKYMEHTHI (BKJIIOYas, HO He
OTpaHUYMBAACH: aHKeThl, (popmbl), KinueHT o0s3yercs moamnucats U MpeJOCTaBUTh HEOOXOAUMBbIE
JIOKYMEHTBI U CBEICHMS;

3.3.7. [IlpenocraBnsath baHKy HOCTOBEpHYIO M HEHMCKa)XKeHHYIO MH(MOpMmaIuio mo 3anpocy banka.
HNudopmuposats bank 000 Bcex 00CTOATENBCTBAX U COOBITUAX, KOTOPHIE MOTYT IOBIIUATH HA €T0



UCTIOJIHEHUE, B TOM YHUCIIe 00 M3MEHEHUH UMEHHM, (paMHUIIMH, OTYECTBA, 3apETUCTPUPOBAHHOTO M
(haKTH4EeCKOTO0 aapeca, HoMepa MOOMIIBHOTO Teie)oHa U paHee MPeIOCTaBICHHBIX B baHk cBeIeHMIH,
B TEYCHHUE TPEX pabouuX JHEH CO JTHS TaKUX U3MEHEHU;

3.3.8. 3a0naroBpeMEHHO BBIPAXAET CBOE COIVIACHE HA KOHBEPTALMIO JIEHEKHBIX CPEJCTB,
MOCTYNUBIINX Ha ero cueT B bank mo kommepueckomy kypey banka, u gaer cBoe coriiacue Ha CHSTHE
KOMMCCHOHHBIX C €r0 CYETOB B 0€3aKLIENITHOM IOPSIIIKE;

3.3.9. IIpuHATH Bce BO3MOKHBIE MEPHI AJIsl IPEIOTBPAILICHHS TIOTEPH, KPaXKU, UCKAKEHHS JaAHHBIX
KapThl U €€ HE3aKOHHOI'0 UCI0JIb30BaHUS TPETBUMMU JINLIAaMU. B citydae yrepu, KpaXku 1 HE3aKOHHOTO
UCTIOJIb30BAaHUS KapThl TPETbUMH JUIIAMU baHK MOKeH ObITh HEMEJIEHHO MPOUH(OPMHUPOBaAH 00
UCKa)XEHUAX JaHHBIX 110 KapTe;

3.3.10. B cirydae BbImycKa HOBOM KapThl OIUIATUTH BCE PACXO/bl, CBSI3aHHbBIE C BBIITYCKOM HOBOM
KapThl (eciu mpeaycMoTpeHo tapudamu banka);

3.3.11. ObecneunBaTh U HECTH OTBETCTBEHHOCTH 32 HEHUCIIOJIH30BAHUE CPEJICTB HA CUETE B KAKUX-
au00 HE3aKOHHBIX LEJAX, BKJIIOYas OTMbIBAaHUE JEHEr M (PUHAHCUpPOBAHUE TEPPOpU3MA
(Jeranu3anys J0X0/10B, MOYYEHHBIX HE3aKOHHBIM ITyTEM);

3.3.12. B TeueHue [ByX KaJeHIApHbBIX JHEH yBegomuTrh baHk B cioydae H3MEHEHMs
IPEOCTaBICHHOTO MOOMIIBHOTO M UHBIX KOHTAKTHBIX HOMEPOB. KIIMEHT HEeceT OTBETCTBEHHOCTH 32
BCE BU/IbI ONIEpaLIUii IPU OTCYTCTBUU YBEIOMJICHHS (OHJIAIH IIEpEBO/IbI, MEXTyHAPOAHbIE IEPEBO/IBI,
POS-repmunai, 6ankomar u 1p.);

3.3.13. PerynsapHo nocemats caiit banka nmns nomydeHust iHGOpMaIy;

3.3.14. Jlatp coriacue Ha 3aMuCh Pa3roBOPOB M M300pakeHHi, mpoBoauMbIX bankom ¢ Kimenrom
IOCPEJICTBOM BCEX CPEACTB CBS3U U XPAHSAIIMXCS B COOTBETCTBYIOIMX cucreMax banka.

3.3.15. CaMocCTOATENBHO HECTU OTBETCTBEHHOCTD 32 UCII0JIb30BAHUE PEKBU3UTOB IUIATEXKHOU KapThl,
JIOTMHA U NMUH-KoJa (3JEKTPOHHOM 1M(poBOI NoAnKcK) B MOOMIBHOM NpUiIokeHUuH HeceT KiueHt
CaMOCTOSITENTBHO.

3.4.  KuaueHT uMeeT cjeayiolue npapa:

3.4.1. Hcnonb30BaTh CYET B COOTBETCTBUU C 3aKOHOATeIbCTBOM Kbiprei3ckoit Pecrybmmky;
3.4.2. TpeboBath oT baHka nmpegoCTaBICHHS JOMOIHUTEIBHBIX BBIIIHCOK MO CYETY M JOKYMEHTOB,
HOJTBEPKIAIOIIMX MPABHIIBHOCTh BBIBO/IA JAEHEKHBIX CPEICTB CO CUETa MyTeM YIUIAThl KOMHUCCUH
cornacHo Tapudam banka 3a He0OXOAMMBIN TTEPUOT;

3.4.3. OcymecTBIATh OMJIATy TOBAPOB, padOT, YCIYT, MOJy4eHHEe HAJTHMUHBIX B 6aHkomare u POS-
TEpPMUHAJIC ¥ UHBIE OTIEPAIINH;

3.4.5. Tloxyuuts MH(OpPMAIMIO O IPyIIE pUCKa KapThl U OIPAaHMUYEHUSX IO ONEpallUsiM Ha caiTe
banka;

3.4.6. B cayyae BpeMeHHOH OsIOKMpOBKH KapThl KimeHTOM dYepe3 MoOWIbHOE NPUIOKEHUE,
KiueHt MoxeT coBepiiath ornepanuu 4epe3 MOOWIbHOE MPHIoXKeHue, a Takke depe3 GooglePay.
Ecnu knueHT xenaet 3a6nokupoBaTh iatexxu GooglePay, on moxer o6patuthes B bank no Homepy
banka *7700 wam yepe3 COOTBETCTBYIOIINE MECCEHKEPHI, YKazaHHbIE B pazaene «[lomgnepxka 24/7»
MOOWIJIBHOTO MpUJIOkKEHU «Simbanky.

4. lucTaHIIHOHHOE OAHKOBCKOE 00C/Iy:KUBaHHE

4.1. bank otkpeiBaeT KimeHTy Tekymmii cder, omepamuy MO0 KOTOPOMY OCYIIECTBISIOTCS C
UCIIOJIb30BaHUEM IUIATEKHOM KapThl U/HIM MOOUIBHOTO MPHIIOKEHUS, BBITYCKAET U MPEAOCTABIISAET
KJIMEHTY B IOJIb30BaHME IJIATEKHYIO KapTy, a TakkKe 00ecrleunBaeT OCYIIECTBIEHUE PAacUETOB IO
olepanusM, OCYILECTBIEHHBIM C MCIOIb30BAaHUEM IUIATEXKHOM KapThl W/WIM MOOMIBHOTO
IPWIOKEHHUs, COINIacHO YycioBuUsM J[loroBopa, B TOM 4mHcle IUIaTeXHOW cuctembl Visa, U B
COOTBETCTBUH C TPeOOBAHUSAMH JICHCTBYIOIIET0 3aKOHOAaTeNbcTBAa KbIprbi3ckoii Peciyonuku.



4.2. OOcmyXHBaHHE TEKyUIETO CueTa, ONepaluu IO KOTOPOMY OCYLIECTBISIIOTCS  C
UCIOJIb30BaHUEM IIATEKHON KapThl B COOTBETCTBUU € yCIOBHUAMHU JlOroBopa, yCTaHABIMBAETCS I10
ne0eTOBO-KPETUTHON CXeMe.

4.3. bank mnpenocraBnser KiueHTy MOOWIBHBIM OaHKMHI MpH HAJIUYUM TEXHUYECKOM
BO3MOXKHOCTH U ycTpoiicTB Ha 6aze Android OS u i0S.

4.4,  MoOunbHBIM OaHKUHT TOCTYIEeH Juisi KineHTa KpyriocyTO4HO.

45. Hudopmanus o CTaTUCTUKE BXOJOB B CHUCTEMY MOOWJIBHBIH OaHKMHT M OIEpalvy,
npousBeneHHble KineHToM B cucreMe MOOWIBHOrO OaHKUHIa, aBTOMATUYECKH OTPaXKaITCS U
xpanstcss B cucreme banka. Ilpu sTom KnueHT nokeH MOMHHUTB, YTO OAHKOBCKHE OIEpallui,
IPOM3BEACHHBIE B CHCTEME, HOPUIAMYECKH MPUPABHUBAIOTCS K OIEpalusM, COBEPLICHHbIM
HEIIOCPEICTBEHHO B baHke.

4.6. VYBemomieHue 00 M3MEHEHHUSX B CIHCKE OKa3bIBaeMbIX YCIYr B MOOWJIBHOM OaHKHHIE
IIPOM3BOJIUTCS YepPe3 COOTBETCTBYIOIIEE pa3MelieHrne HHPOopMauu 00 3TOM U ISHCTBYIOUINX HA 3TH
yciryru Tapudax banka Ha web-caiite banka www.simbank.kg.

4.7.  Hoctyn x cucreme «MoOWIbHBIN OaHKUHT» KIIMEHT mosrydaeT TUCTaHIMOHHO MTOCPEICTBOM
YCTAaHOBKM MOOWJIBHOTO MpuiokeHuss baHka Ha cBoe yCTpOHCTBO, BBEIEHHUS JIaHHBIX,
3anpamrBacMbIX baHKOM U IPUHATHS YCI0BUHM HacTosero Jorosopa.

4.8. Jlna coxpaHeHuss O€30MACHOCTHM OT HECAHKIIMOHMPOBAHHOIO JOCTYNAa M I10JIb30BAaHUS
CHCTEMO MOOMIIbHBIN OAHKHMHT OCYIIECTBIsICTCS HaeHTHGuKanus KiimeHra o J1oruny, naposo Win
CHelHanbHOMY KOJly JOCTYIIA, UJIH C UCIIOJIb30BAaHUEM OMOMETPUYECKUX JaHHBIX KIMEHTA.

4.9. Kox pmocryma sBiseTcsi 3JIEKTPOHHOW UU(GPOBON TMOANUCHI0 W TPHU3HACTCS aHAIOTOM
COOCTBEHHOPYYHOH MOAMUCH.

Bce anexkTpoHHBIE IOKYMEHTHI, HampaBieHHble KimeHtom, moamucanaele Komom nocryma u
nojgy4deHHele baHkoM  mocpeacTBOM — MOOWJIBHOrO  OaHKMHra  SBISIOTCA — [OJUIMHHBIMU,
TOXKIACCTBEHHBIMH M LEJIOCTHBIMH JOKYMEHTAMH, HCXOIMmuMH OT KimeHTta, W sBIsIOTCS
OCHOBAHMEM JIJIsl COBEPLICHHUS IOPUINUYECKU 3HAUUMBIX JIeHCTBUH.

4.10. B 3aBucumoctu OT (HhOpMBI HICHTH(DUKANN KIUSHTA U MOAKIIOYSHHBIX YCIYT, MOOMIBLHBIN
OAaHKMHT M03BOJISIET OCYLIECTBIIATD CIEAYIOUINE: ONepaliu:

1) OTKpBITH CUET;

2) OdopmuTh 3aKka3 MIACTUKOBON KapThl,

3) Y CTaHOBUTH JTMMHUTHI TPAH3aAKIINH;

4) YcranoButh, n3MeHUTh PIN-KO IPUIIOKEHUS U KapThl;

5) OTKpBITHh KPEAUTHBIHN JTUMUT;

6) 3aka3aTb JOCTaBKY KapThl;

7) [Tonmy4ynTh qaHHBIE KApPTHI U CYETA, YIIPABIATH HACTPOHKAMHU KapThI;
8) ITpocMOTpeTh UCTOPHUIO TPaH3aKIIHIA;

9) [TpocMOTpeTh aHATUTHKY PACXOJIOB;

10)  IIpocMOTpeTh CITUCOK KOHTAKTOB (KOHTAKTHI ¢ KapToil Simbank u coxpaHeHHbIE MIa0I0HbI);
11) Paznenuth uek;

12)  OmnaTuTh KOMMYHAJbHBIC YCIYTH (MHTEPHET, TeJIC(OH U T.11.);

13)  IMoay4uTh KIIIOEK ;

14)  IIpocMOTpeTh COCTOSHHE MMEIOIIMXCS B baHke CUeTOB: KapTOYHBIX KPEIUTOB M CPOYHBIX
BKJIQJIOB, B PEKUME PEaTbHOTO BPEMEHH;

15)  OcymiecTBUTH IIATEXKH U IEPEBO/IBI (BHYTPHOAHKOBCKHUE IEPEBOIBI, KIIMPHHT, rpocc, CBUQT,
“shake to pay”, marexu no QR kofy, peryispHble MIaTexHu U T.J.) co cuetoB Kimnenra;

16)  Co3maTh/CKOpPpPEKTHPOBaTh INAOJIOHBI IIATEKEH (BHYTPHOAHKOBCKUE IMEPEBOJIbI, KIMPHHT,
rpocc, CBudT, Tuiatex yepes npopaiiiepa) co cuetoB Knuenra;

17)  IIpocMoTrpeTs HH(MOPMALHMIO IO KPSIUTHBIM cYeTaM, N0 TpaduKy NOTAIICHHUS 110 KPEIUTY;
18)  w mpyrue yciayru, peaqr30BaHHbBIC B CHCTEME.

4.11. Cnucoxk yclyr, yKa3aHHBIHN BBIIIE HE SBIISICTCS UCUEPIIBIBAIONIUM U baHK BIIpaBe JOMOIHATE/
U3MEHATH JAHHBIN IEpeueHb 10 CBOEMY YCMOTPEHHMIO B paMKax 3aKoHoAareiabcTBa KbIprbIzckoit



PecnyOonuku. YBenomieHnue 00 M3MEHEHHUHU CIIMCKA OKA3bIBAEMBIX YCIYT B MOOMJIBHOM OaHKWHTE
MIPOM3BOJUTCS Yepe3 COOTBETCTBYIOIIECE pa3MmenieHue uHpopManuu 00 3TOM B MOOHIBHOM
OpUIOKEHHH W JCHCTBYIOIIMX Ha O3TH yciayrn Tapudax banka nHa web-caiite banka
www.simbank.kg.

4.12. TlonTBepXaeHUE OTHPABKU HW/WIM TOMYYEHHS SJIEKTPOHHOTO IIJIATEKHOTO JIOKYMEHTa
OCYILECTBIISICTCS B AJIEKTPOHHOW (popMe B pamMKax (YHKIMOHHPOBAHUSI CHCTEMbI MOOWIIBHBIH
OAaHKHHT ITyTeM OTOOPa)KEHHSI BBHIITMCKU MO IPOBEICHHON OIEPalliy B 3JIEKTPOHHOM BapHaHTe.
4.13. Omepanusi He MOXET OBITh COBEPIIICHA B CICIYIOIIUX CIydasX:

1) MPEBBIIICHUE JIMMUTOB M HapyUIEHUWE OTPAaHUYEHUN, MPEAYCMOTPEHHBIX HACTOSIIUM
JloroBopomM, 3akoHomaTeascTBOM Koipreizckoit Pecriybmuku u BH/I;

2) HEJIOCTAaTOYHOCTh CpeACTB Ha cyere KimmeHta juisi mpoBeAeHHs oOlepanudyd M OIUIaThl
KoMuccuu banka;

3) OIMOKa MPY yKa3aHUU TUIATEKHBIX W/ UM HHBIX PEKBU3HUTOB;

4) HE Ipe0CTaBICHIE WU MPEJOCTABICHIE HETIOJIHOTO KOMIUIEKTa JOKYMEHTOB (PEKBU3UTOB)

KiuenTa/ [Tone3oBarens, TpeOyeMbIx baHkOM B COOTBETCTBUU € 3aKOHOJATEIILCTBOM KBIPTBI3cKOM
PecnyOnuku; coBepiieHHe OmNepalud, MPOTUBOpevalleld 3akoHOoIATeNbecTBY  KbIpreizckoit
PecnyOnukn.

4.14. Obs3annoctu u [IpaBa CtopoH.

B3aumubIie 0053aHHOCTH | MpaBa:

4.14.1. Kaxnas ctopoHa 00s13aHa 32 COOCTBEHHBIN CYET MOIEPKUBATh B pa00YEeM COCTOSTHUH CBOH
TEXHUYECKUE U MPOTPAMMHBIC CPEACTBA, UCIOJB3YEMbIC MPU MPOBEACHUU ONEpaIil B CUCTEME
«MOOUIIbHBIN OaHKUHI.

4.14.2. CTopoHBI O00S3YIOTCS HE pasliiamarh TpPeTheld CTOpOHE (3a HCKIIIOUCHUEM CITydacs,
MPEyCMOTPEHHBIX JICUCTBYIOIIMM 3aKOHOJATEIBCTBOM) CHOCOOBI  3alIUThl  MH(OpMALINU,
peaTM30BaHHBIEC B HCITOJIB3yeMOM MOOMIIBHBINM OAaHKHHT TPOrPAMMHOM 00€CIIEYCHHUH, I03BOJISIFOIIIEM
OCYIIECTBUTDH JOCTYII B CUCTEMY MOOHIIbHBII OaHKUHT.

4.14.3 OGcnyxuBanue KnuentoB baHka mNpou3BOAWUTCS MOCPEACTBOM CIEAYIOIIUX KAaHAJIOB
yaJeHHOT0/ TUCTAHIIMOHHOTO 0OCTYKUBAHUSI:

e MoOunbHbIl 6aHKKUHT/ MOOUIIbHOE TIpHIIOKeHHEe baHka;

e Cnyx0a moanepxxku kianeHToB banka (mo Homepy Tenedona 7700 (wmm apyroit HOMep,
yKa3aHHbII baHKOM B MOOMIJIBHOM NPUIIOKEHUH WU HA CalTe));

o TlocpencTBom obOpareHus Yepe3 MECCEHKEPhI CO CChUIKAaMHU B MOOMIIBHOM MPUJIOKEHUH;

4.14.4. KnueHt o0s3yeTcs:

e HE WCHOJIb30BaTh YCIyTH, MpeAocTaBisgemMble baHKOM B LENsAX OCYLIECTBIEHUS
MpPEANPUHUMATEIILCKON  JEATEeIbHOCTH, a Takke B  IelIX  (UHAHCHPOBAHUS
TEPPOPUCTUUECKON JAEATENFHOCTH U JIETAIU3AINH (OTMBIBAHUS) MPECTYIHBIX JOXOJIOB;

e B CIly4ae U3MEHEHUs UACHTH(UKAIMOHHBIX (IEPCOHANBHBIX ) JAHHBIX, PEKBU3UTOB U JIAHHBIX
B JOKYMEHTaX, NPEIbSIBISIEMbIX Ui WIACHTHU(PUKAIIMM U BepUPHUKAIUHU, TAHHBIX IS
HaIpaBJIeHUs YBEIOMIICHUH, CBOEBpeMEHHO nH(popmMupoBath 00 3ToMm baHk;

e MpeAocTaBisITh baHky MH(OPMAILIMIO U TOKYMEHTHI, TpeOyeMble U 3ampaininBaeMbie bankom
B paMKax Hacrosuiero Jlorosopa;

e 1o TpeboBaHMiO baHka mMpenocTaBiATh MH(DOPMALUIO W JTOKYMEHTHI, MOATBEPKAAIOIINE
HMCTOYHHK MPOUCXOXKACHHS JCHEKHBIX CPEACTB TSI TOATBEPIKICHUSI OCHOBAHHUS COBEPIIICHUS
OTEepaLNH.

4.15. bauk BrpaBe:
4.15.1. He 3axmouats JloroBOp, HE OCYIIECTBISATH BBHIMYCK M TEpPEBBIMYCK OaHKOBCkUX Kapt
Knuenram, He MpuHUMATH K HCTIOTHEHUIO mopy4yeHus Kimenra eciu:

e JnanHble KiMeHTa WM KOro-muOO M3 YYaCTHHKOB OIEpallH yKa3aHbl B JICHCTBYIOIIMX
crucKax (PM3UYECKUX W IOPUIUYECKUX JIUII, TPYII U OpTraHU3aIHi, B OTHOIIEHUH KOTOPHIX
UMEIOTCS CBEJIEHUSI 00 UX yYaCTHH B TEPPOPUCTUYECKON M IKCTPEMHUCTCKON JIeSATEIHHOCTH,
pacrpoCTpaHEHUH OPYXKUS MAaCCOBOIO YHHMUTOXKEHHS U Jeraiu3ainuu (OTMBIBAHHUHN)
MPECTYIHBIX 10XO0JI0B U B UHBIX IPOTUBONPABHBIX ACHUCTBUSX;
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e KumeHT wnu KT0-M00 M3 YUaCTHUKOB OIEpaIH 3apEeTUCTPUPOBAH B BHICOKOPHCKOBAHHOMN
cTtpa”e (TocymapcTBO/TeppuTOpHsi), He cooOmonaroneii pekomenganuu DOATD, w/wmm
MPEIOCTABIISIONICH JTbIOTHBIM HAJIOTOBBIA PEXUM W/WUJIM HE MPEIyCMATPUBAIOIICH MOJHOE
pPacKpbITUE U TMpeacTaBiIeHrue HHGOPMaIUU MIPU IpOoBeAeHUH (UHAHCOBBIX OIEpalyii, 1100
B OTHOLLIEHUH KOTOPOU JEHCTBYIOT MEXKIYHAPOAHBIE CAHKIUU.

4.15.2. HW3MeHsATh COCTaB YCIAyr UM YCTaHaBIMBAaTh OrpPaHWYEHHUS HA OKa3aHUE YCIYT,
NPEJOCTaBIsAEMbIX Yepe3 MoOWIbHbI OaHKWHT, B TOM 4YHCIE, HO HE OrPaHUYMBASACH, IPU
OTCYTCTBHHM TEXHUYECKOM BO3MOKHOCTH UX OKa3aHHs, HAJIMYUU OCHOBAHUMN MOA03pEBATh TOCTYI
TPEThHUX JUI] K JICHEXKHBIM CpeICcTBaM, AyTCHTH(PHUKAIMOHHBIM HaHHBIM u/unu Komam moctyma
Knnenra;

4.15.3. B o1HOCTOpOHHEM TOPSJIKE OTKAa3aThCsA OT MCIIOJIHEHHsS Hactosmiero JloroBopa B ciyyae
HEUCTIOJIHEHH I HeHaJIexkallero ucrnonnenus Kinuentom yenosuii Hacrosiero Jlorosopa.
4.15.4. IlpenocTtaBiATh TpeThbUM JuLaM (B ToMm uyuciae HarmumonanbHomy Oanky KsIpreizckoi
PecniyOnuiku, oprany (uHaHCOBOW pa3BeIKH, CylIaM, YINOJIHOMOUYEHHOMY TIOCYAapCTBEHHOMY
HAJIOTOBOMY OpraHy, KpeOWTHBIM Owoopo, HacieaHukaMm (mpaBompeeMHuKaMm) Kimenrta),
uHpopmanuio o Kinenre u ero omnepanusix B ciay4asx U HOpsSAKE, MPEAYCMOTPEHHOM HACTOSIIUM
HoroBopom, nnbimu JloroBopamu ¢ Kiinentom u 3akoHoatenbctBoM Keipreizckoit PecriyOmuku.
4.15.5. bank 06s3yetcs unhopmupoBath KineHra 06 n3MEHEHUX TyTeM pa3MenieHus nH(opMaluu
Ha opuIMabHOM caiite https://simbank.kg wim B MOOHIIEHOM ITPHIIOKEHUH JI0 BBEJICHUS B JICHCTBHC
YKa3aHHBIX U3MEHEHUH:

o Tapudos He mo3aHEE, 4eM 3a S5 (TATh) KaJICHAAPHBIX THEH;

e JloroBopoB, mpaBui, Mopsaka OOCTYKMUBaHUS KIMEHTOB M YCJIOBUS NpUEMa U MPOBEPKHU
JIOKYMEHTOB KJIMEHTOB;

4.15.6. Knuenr, 3axmrounBmiuii ¢ bankom JloroBop, mpuHrMaeT Ha ceOs Bce MpaBa U 00s13aTENbCTBRA,
[IPElyCMOTPEHHbIE HACTOSIIUM J[0OrOBOPOM.

4.15.7. Hactosamuii JloroBop AeWcTByeT JO MOMEHTa NpPU3HAHMS €r0 YTPATUBIIMM CHIY JHOO
ony0MKoBaHus HOBOTO JloroBopa Ha odunuanbHoM caiite banka https://simbank.kg.

4.15.8. bankoMm n0MyCKaeTcsl UCIOJIb30BAHUE SJIEKTPOHHOW MOAMKMCH B MOPSJAKE M HA YCIOBHUSX,
MPETYCMOTPEHHBIX 3aKOHOIATENHCTBOM KbIprbizckoit PecriyOmmku.

4.15.9. KnueHT noaATBEpKAAET, YTO:

e Ha MOMEHT mnonanucaHus JloroBopa OH TOJHOCTBIO O3HAKOMJIEH U COIJIaCeH ¢
MIOJIO’KEHUSIMHU HacTosAero Jlorosopa;

e TOJHOCTHIO O3HaKomisieH ¢ Tapudammu baHka Ha oOkaspIBaeMble YCIYrH, 0OsI3yeTcs HX
UCTIONTHSATH M OTCIIeXKUBaTh n3MeHeHus Tapudon banka Ha caiite ;

e O3HAaKOMJIEH U 00s3yeTcs coOmroaTh TpeOoBaHUS OE30MACHOCTH IPU HCIOIH30BAHUU
WHTEpHET/ MOOMIBHOTO OAHKUHTA, TIPEyCMOTPEHHBIE HACTOSIIUM JI0TOBOPOM.

5. Kemosk

5.1. Kem6ok siBisiercst npaBom banka u Moxet ObITh 3auucieH bankom Knuenty Tonbpko 3a
Oe3HaTMYHbIe TIOKYIIKH, B TOM YHCJIE 32 HMHTEPHET MOKYIKH B UHTEpHET-Mara3uHax.

5.2. ®opmupoBanue kareropuit Kemooka:

5.2.1. Kareropun bankoBckoro kemidska onpeaenstorcs baHkoM exeMecsiuHO Ui KaXa0ro
Knuenta, npu stom KimeHT MokeT BbIOpaTh TOJBKO JBE KAaTErOPHHM Kell0dKa, MpeajiaraeMble
Bbankom B kanenmapuslii Mecsi. Kareropuu kemoska oOHYIISIOTCS B HaYalle KaXJ0ro Mecsa, T.€. B
Hayaje KaxJ10ro Mecsana bank Mmoxer ornpaButh KineHTy yBeomieHue 0 He00OX0AUMOCTH BbIOOpa
2 Kareropuit sl HAYMCICHUS KeIIOAKa B TEKYILIEM MECSIIE.

5.3. Hauncnenue kemobska:

5.3.1. Hauucnenue kendsKa Mpou3BOAUTCS aBTOMATHUECKH, U CyMMa HauMCIIEHHOT'O KeIodKa
JOCTYIIHA B MOOMJIBHOM NPHIIO’KEHHUH B pasnene «Kemoak»;
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5.3.2. KemOsk HayMchseTcs MO ONEpalusM Kak B CYET JIMYHBIX CPEACTB, TaK U B CYET
KpPEAUTHBIX CPEJICTB;

5.3.3. Cnucok onepauui, 3a KOTOpble KEMIO3K HE HAUUCIISAETCS:

e B3HOC HAJIWYHBIX U TOMOJHEHUE KapThl JIFOOBIM CHOCOOOM (B TOM HHCIE, MOCPEACTBOM
WHTEPHET Olepaiui);

e IOOBIE JICHEKHBIE [IEPEBO/IbI C KAPTHI U Ha KapTYy;

e OIUIATa FOCYJApPCTBEHHBIX IUIATEXKEN;

e OIUIaTa KOMMYHAJbHBIX YCIIYT;

e OIUIAaTa 3a yCIyTU COTOBOM CBSI3U, UHTEPHET IIPOBAMIEPOB U UHBIX PETYJISIPHBIX IIATEkKEH;

e  TOMOJIHEHUE JIFOOBIX AIEKTPOHHBIX KOUIEIHKOB;

e BbIJlaua HAJMYHBIX (OOHATIMYUBAHUE);

5.3.4. B ciyuae, ecnu omeparusi, o KoTopoit Obl1 HaunciieH Kem6sk, Oyaer Bo3BpalieHa -
HAuMCJIEHHasl CyMMa Kemodka OyJeT crmucaHa ¢ CyMMbl HaKOIUIGHHOTO KemiOska kineHTa. Ecim
KIJIMEHT BBIBEJ KEeIIOAK (ITPOM3BEI BBIILJIATY) Ha KapTy/KapTOUYHBINA cUeT - cymma OyzeT yaepxaHa ¢
JTAHHOM KapThI/KapTOYHOTO CYETa KJIMEHTA, B TOM YHCIIE 3a CUET TEXHUYECKOTo oBepapadra,;

5.4. Beimniata kemoska

5.4.1. Beinara ken0ska Mpou3BOAUTCS BaHKOM MO pacrnopsKeHUIO0 KIMEHTa MOCPEACTBOM
Ha)KaTHs COOTBETCTBYIOIIEH KHOIIKM B MOOMIIFHOM NpHIIOKeHUH Simbank, mociie uero, mpoucxoauT
aBTOMAaTHUECKasl BbINJIaTa HAKOIIEHHOM CyMMBI KeIlI03Ka KIIMEHTa Ha KapTy KJIneHTa (0e3HaTMYHbIM
CIocoO0M) B paMKax MUHUMAaJIbHOTO M MAaKCUMAaJIbHOT'O JINMUTA B KaJIEHJApHbII MecHLL;

5.4.2. Beinnara kemoska Ha KapTy OrpaHH4€Ha MUHUMAJIbHBIM U MaKCUMAaJIbHBIM JIUMHTOM.
5.5. B cinydasx, ycraHOBIIEHHBIX HanoroBpiM KOAEKCOM U MHBIMH HOPMATHBHO-IIPABOBBIMH AKTaMU
Keipreizckoit PeciyOnuku, npu mosydeHUM J0XOA0B OT Kemioska, KiMeHT HeceT mepcoHallbHYIO
OTBETCTBEHHOCTb 3a BBIIIOJHEHHE HAJOIOBBIX 0053aTENbCTB, JIEKJIAPUPOBAHME U YIUIATy BCEX
IPUMEHUMBIX HAJIOTOB M MHBIX CYIIECTBYIOLIMX 00s3aTeNbHbIX IUIaTe)Ked, cOOpOB M MOLUIMH B
COOTBETCTBUHU C 3aKOHOJaTenbcTBOM Kbipreizckoit Pecriy6nuku.

6. [Ipexpaienue J0roBOPHbLIX OTHOLIEHUI

6.1. Hacrosmuii JloroBop MoeT OBITh pPacTOPrHYT B CIEAYIOIIMX CIydasx U B
CJIEIYIOIIEM MTOPSJIKE:

6.1.1. B omHOCTOpOHHEM NopsiaKe bankom (0T36IB 0hepThl), nHPOpMUpYrOmUM Kirenrta Ha
caifre baHka 1/uau B MOOMIIBHOM MTPHUIIOKEHUH;

6.1.2. B Apyrux ciydasix, onpeeleHHBIX 3aK0Ho1aTebcTBOM KbIpreizckoil PecrryOmmkm.

6.2. B cnyuae mnpekpameHus pAedcTtBHs Hacrosiuero JloroBopa W I0rOBOpOB,
3aKJIIOYEHHBIX B paMkax Hactosuero JloroBopa mexny Knuenrom u bankowm, 3a HcKitoueHuEM
CIIy4aeB, NPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM CTOPOHBI JOJDKHBI BBIIIOJHUTH BCE CBOU
00s3aTenbCTBa APYT MEPEe IPYroM, BHITEKAIOUINE U3 TOTOBOPHBIX OTHOIIEHHH.

7. Pazpemienue cnopos. Ilperensun

7.2. Bompockl, He yperyaupoBaHHbIE HacToSIUM J[OrTOBOpOM H  TOTOBOpaMH,
3aKII0YeHHBIMM ¢ KiumeHToM Ha uX OCHOBaHUH, peryiaupytorcs I'paxnanckum Kopekcom
Koipreisckoit  PecniyOonuku, HopMaTtuBHbIMH akTamu HanumonanmepHoro ©Oanka KsIpreizckoit
PecnyOnuku u IpyruMu 3aKkoHOAaTeNbHBIMU akTaMu Kbipreizckoit Pecriy6inku.

7.3.  Bce cniopsl, BOZHHKAIOIIHE U3 HACTOAIIETO JoroBopa 1 JOrOBOPOB, 3aKITFOYCHHBIX C
KiineHToM B UX paMkax, pemaroTcs myTeM IeperoBOpoB.
7.4.  Ecnu xakoil-mu0o crop He MOXET OBITh PEIICH IMyTEM IEPErOBOPOB, JAHHBIN CTIOP

MOJUICKHUT pa3pelieHuio B cynax KeIpreizckoil PecryOnuku B COOTBETCTBHM C JACHCTBYIOLIMM
3aK0HO1aTeabCTBOM KbIprbizckoit PecniyOmmku.



8. ®opc-makopHbIE 00CTOATENHCTBA

8.1. Ecmu Qopc-MaxopHbIe OOCTOATENHCTBA BIHUSAIOT HA WCIOJIHEHHUE HACTOSIIErO
JloroBopa u [OrOBOpPOB, 3aK/IIOUEHHBIX B HMX paMKax, baHK He HeceT OTBETCTBEHHOCTH 3a
HEUCTIOJTHEHHE JOTOBOPHBIX 0053aTEIhCTB.

8.2.  CoObITHs, KOTOpbIE HE KOHTposmpytoTcs bankom moj nelicTBueM 0OCTOSITENHCTB
HENPEOAOTMMON CHIIBI, HE POUCXOJIAT B PE3YJIBTATE €0 OMUOKH WIIH XAJIATHOCTH M HE MOT'YT OBITh
IpelicKa3aHbl 3apaHee, B TOM 4YHCIE BOIHA, rpakJaHCKUE OECTOpsIKH, MoXkap, 3eMJIETpsCEHuE,
BYJIKaH, HAaBOJHCHHC, 6yp§1, SNUACMU, MaHACMUA, KApaHTHH, PCHICHUA TOCYAAPCTBCHHLIX H
MPABUTEILCTBEHHBIX OpPraHOB W Jpyrue mnoaoOHble ciydad. Jlro6oe coObiTHE MpU3HAETCS
OOCTOSATENILCTBOM HEMPEOJOTMMON CHIIBI TOJBKO MO OQUIMATLHOMY PEIICHHIO KOMIIETEHTHBIX
roCy/1apCTBEHHBIX OPTaHOB.

9. 3ak/I1I0YUTeIbHbIC TOJI0KCHUSA

9.1. B cootBerctBUM C ycnoBusiMH JloroBopa 0OHOBJIECHUS, U3MEHEHUs, HH(POpMAITHs O
HOBBIX IPOJIYKTaX, BBIMOJIHEHUH 00s3aTenbcTB baHKOM B JIIOOOM KOHTEHTE, B TOM 4YHCIE
yBEIIOMJICHHE O HEUCIIOJIHEHHBIX 00s3arenpcTBax Kirenra nepen bankom, pekiamuas nHGpopManus
MOTYT OBITh OTIIpaBJIEHBl B JalbHEHIIEM MocpeacTBOM SMS Ha HOMep MOOWIBHOTO TenedoHa
Kimenra, 3apeructpupoBaHHbI B baHke WM Ha agpec JE€KTPOHHOM MOYTHI, MPEAOCTABICHHBIN
Knuenrom banky, a Takxe uepe3 MOOUIIbHBIN OaHKUHT WM B JIFOOOH pYyroi BO3MOXKHOM (opme.

9.2.  bank unpopmupyer Knmenra o0 m3aMeHeHHAX (KpoMme M3MEHEHHi Kypca oOMeHa
BAIIOTHl U M3MEHEHUH, oOecrieunBaromiux Oojee BoIrogHble ycioBus g Knuenra) B Jlorosope
IIyTEM pa3MEIIeHUs uX Ha caite banka

9.3.  HenelcTBUTENBHOCTH JIIOOOrO MOJOXKEHUs Hacrosiero JloroBopa M J10OrOBOpOB,
3aKJIIOYEHHBIX B €r0 paMKax, He JIMIIAeT CUJIbl JPYTrHue IMOJIOKEeHUsI Hacrosiuero /lorosopa u
3aKJIFOUYEHHBIX Ha €r0 OCHOBE JJOTOBOPOB.

baHKOBCKHE PEKBU3UTHI:

OtkpriToe akioHepHoe o0miecTBo «/loc-Kpenobank»
Anpec: ropon bunikexk, nip. Yyii, 92;

WMHH: 02002199710092

OKIIO: 21659737

YKKH: 999

BUK: 121001

P/c: 1092220100070149 8 HBKP
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MIIC Visa — MexayHapoHas TuiaTexHas cucreMa Visa
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http://www.ipc.kg/

KGS

100
(UN1D)

CHiTHE B
YCTPOMCT
Be banka

Kypc banka:
IIOKYTIKa Ha
4 Hos1Opst:
88,60 KGS

Onepauns Kypc banka:

BHE
KP/BuyTp
u KP (BHe
ceTu
MITL)

IIOKYIIKA Ha
4 HOsOps:
88,60 KGS

Kypc banka:

MOKYIKa Ha 7

HOs0ps: 89,25
KGS

Kypc banxka:

MOKYIIKa Ha 7

Hos0ps: 89,25
KGS

Ha  momeHT
IPOBEJCHUS

onepauun (4
HOSIOPST) Ha
KapTe KIMEHTa
3a0JIOKUPYETC
s CyMMa TIO
Kypcy banka
Ha 4 HOS0ps
100 USD *
88,60 = 8860
KGS

OkoHuaTenbH
bIN pacuer
CYMMBI

NpOXOaUT 7
HOSIOps 1o
Kypcy banka
Ha 3 sHBaps

100 USD *
89,25 = 8925
KGS

Ha  mMomeHT
IPOBEJCHUS

onepauuu (4
HOSIOps) Ha
KapTe KJINEHTa
3a0JIOKUPYETC
s CyMMa IO
Kypcy banka
Ha 4 Hos0ps
100 USD *
88,60 = 8860
KGS

OkoHuaTenbH
13171 pacder
CYMMBI

npoxogur 7
HOAODA 1o
Kypcy banka
HAa 7 HOSIOps
100 USD *
89,25 = 8925
KGS



B Ttabnuie ykazaHsl mpuMepbl 10 KOHBEPTAIMH U3 OJJHOU BaJIIOTHI B Apyryto. Ecnu kypcel Ha gaty
COBEPILCHUS] TPaH3aKIMK M3MEHUIUCh IO CPAaBHEHUIO C KypCcaMH Ha JaTy OKOHYATEIbHOTO
pacuéra, To 3a0JIOKHPOBaHHAsA CyMMa OyJIeT OTIMYATHCS OT CyMMbI OKOHYATEJIbHOTO pacyera.



